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FLIPS & TUMBLES

FLIPS & TUMBLES
TERM CLASS INSURANCE POLICY

This insurance policy is available to all Term Class Members who pay the

Ellglblllty. applicable insurance premium.
Insurance Premium: $20.00
Coverage Option: > Members receive UNLIMITED make-up classes for the term they are registered

for.

If a member misses the final class of the term, they will receive a Free Open

Special Provision: . . o .
Session pass. This session is a free-play session.

Make-up classes can be scheduled for a different 1 Hour class of the same class
type (refer to our Class Timetable for days and times these run).

Make—Up Class > To schedule a make-up class, members must email us within 7 days of their

absence.

SChedu“ng: > When members email, they will be provided with a code to book into any
available date, our admin team will provide the code and instructions on how to

book them in, then upon booking, they will receive a confirmation email.

¢ Make-up sessions are non-transferable and must be attended by the
participant enrolled in the term class.

¢ Members must attend the make-up class in the class they are already
registered for.

Importqnt Terms: ¢ Make-up sessions cannot be transferred to siblings, friends, or into credit.
¢ If a make-up session is booked and then missed, it cannot be rescheduled.
¢ This insurance must be purchased at the time of registering and will not be
accepted after we have received your registration.
Contact To schedule a make-up class or for any inquiries, please email us at
Information: flipsandtumbles@outlook.com

This policy ensures clarity and provides members with unlimited make-up
classes while maintaining a structured process for scheduling these sessions.
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FLIPS & TUMBLES

FLIPS & TUMBLES
TERM CLASS INSURANCE POLICY

45 MINUTE CLASSES

e er eve This insurance policy is available to all Term Class Members who pay the
Eligibility:

applicable insurance premium.

Insurance Premium: $15.00
Coverage Option: > Members receive UNLIMITED make-up classes for the term they are registered
for.

If a member misses the final class of the term, they will receive a Free Toddler
Speciql Provision: Tumble Session pass. This session is our dedicated free-play session for under 5
years.

Make-up classes can be scheduled for a different 45 Minute class of the same
class type (refer to our Class Timetable for days and times these run).
que_up Class > To schedule a make-up class, members must email us within 7 days of their
absence.
SChedu"ng: > When members email, they will be provided with a code to book into any
available date, our admin team will provide the code and instructions on how to

book them in, then upon booking, they will receive a confirmation email.

¢ Make-up sessions are non-transferable and must be attended by the
participant enrolled in the term class.
¢ Members must attend the make-up class in the class they are already
. registered for.
Important Terms: ¢ Make-up sessions cannot be transferred to siblings, friends, or into credit.
¢ If a make-up session is booked and then missed, it cannot be rescheduled.
¢ This insurance must be purchased at the time of registering and will not be

accepted after we have received your registration.

Contact To schedule a make-up class or for any inquiries, please email us at
Information: flipsandtumbles@outlook.com

This policy ensures clarity and provides members with unlimited make-up
classes while maintaining a structured process for scheduling these sessions.



HOW TO GET YOUR INSURANCE FORFLIPS &
TUMBLES TERM CLASSES

Purchasing insurance for your term class is a simple process and can be done at the time of

registering for your preferred term class. Follow these steps to add insurance to your checkout:

Register for Your Preferred Term Class:
1. > Visit our website and navigate to the registration page for the term class you wish to enroll in.
> Select the class time and date that suits you.

Add Insurance During Checkout:

> During the checkout process, you will be presented with an option to add insurance for your term
2. class.

> Select the insurance option, which costs from $20.00. This insurance will provide you with

UNLIMITED make-up classes for the term you are registered for.

Complete Your Registration:

> Continue with the checkout process and complete your registration by providing the necessary
3. payment and personal information.

> Once your registration is complete, you will receive a confirmation email for your term class and

insurance purchase.

Benefits of Purchasing Insurance

¢ Unlimited Make-Up Classes:
o If you miss any classes during the term, you can schedule unlimited make-up sessions.
e Special Provision:
o If you miss the final class of the term, you will receive a Free Open Session pass or Toddler Tumble pass
(relative to your registration), which is a session of free-play.

Scheduling a Make-Up Class

1.Email Us:
a.lf you miss a class, email us within 7 days of your absence to schedule a make-up session.
2.Receive Available Dates:
a.We will provide you with a code to book any available day and time for a 1 Hour class of the same class
type you are registered for.
b.We will provide you with a code to book any available day and time for a 1.5 Hour class of the same class
type you are registered for.
3.Confirm and Get Booked:
a.0Once you confirm your make-up class date, our admin team will book you in and send you a new

confirmation email.



