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PROGRAMME OVERVIEW

A Fun-Filled Evening for Kids — and Free Time for Youl!

Kids Night Out is a high-energy, fully supervised drop-off event where

What To Expect: i d ] 9 ) gy, Ty stip ) P )
children enjoy an evening of play, games, and social fun—while

parents get some well-deserved time off.

Designed for children aged 5 years and up.
e Under 5s may attend if they are toilet-trained and comfortable
Recommended Ages: being left independently.
e Children must be confident in a group environment without one-
on-one support.

We welcome neurodiverse children to join the fun.

Neurodiverse e However, please note that the environment may be busy, loud,

. and high-stimulation.
Children:

e Children must be able to participate without requiring
individualised or additional support.

Our staffing ratio is approximately 1 adult to every 12-15 children.
We are unable to provide extra attention or care to any one child, so

Supervision Ratio: ] } . . o
children must be confident managing their own needs within the

group.

This is a drop-and-go event.
Drop-and-Go e We kindly ask that parents do not stay for the duration of the
. session.
Session: « Our staff will ensure your child is cared for, safe, and having a

blast.

Facility Phone Number: 03 925 9338
Facility Email Address: flipsandtumbles @outlook.com

. Call for:
Contact Information: o
¢ Absence Notifications

Email for:

e Requests for Reschedules, Credits or Refunds due to Absences




SESSION STRUCTURE

ARRIVAL Please arrive 5-10 minutes early for check-in.
Session Begins:
4:00PM - 4:30PM . safety Briefing, followed by Free-Play

e Continuing Check Ins

4:30PM - 5:45PM

Free-Play

5:45PM - 6:30PM

Pizza Dinner

6:30PM - 7:20PM

Nerf/Movie

7:20PM - 7:45PM

Free-Play

7:45PM - 8:00PM

Pack Up/Pick Up

Activities May

Include:

e Free play on our exciting equipment
e Group games and challenges
* Pizza dinner included

e Choice between an epic Nerf Battle or a chill Movie Night




HEALTH & SAFETY

¢ No running outside of designated play areas.
e Follow all staff instructions.

General Safety Rules: ) )
* Respect equipment and others in the space.

e Use proper technique when practicing skills to prevent injury.

A qualified First Aid-trained staff member will always be present. If

your child has any medical conditions or allergies, please ensure this

First Aid & Medical

Needs: is communicated to us ahead of time.




WHAT TO BRING

e Comfortable, flexible clothing suitable for movement.

Clothing & Footwear: « Clean socks or bare feet for all activities.
e No jewellry or accessories that could pose a safety risk.
 If your child has a dietary requirement, they will need to bring
their own dinner.
We will provide complimentary popcorn with the movie and juice
Food & Snacks: with dinner.
Please Note: we provide a pizza dinner for everyone who has booked
in, however, if your child has dietary requirements, they need to
supply their own pizza/food for dinner.
. We encourage hydration, so please ensure your child brings a
Water Bottle Policy:
labeled water bottle.
Prohibited

Items/Items You
Bring At Your Own
Risk:

* Electronic devices (phones, tablets, etc.)
e Toys or valuables

¢ Any items that may distract from the activities.




BEHAVIOURAL EXPECTATIONS

Respect &
Participation:

Children are expected to show respect to their peers, staff, and the
facility. Participation in all activities is encouraged to ensure a fun
experience for everyone.

Discipline Policy:

Inappropriate behaviour will be addressed first with a warning.
Repeated offences may result in a conversation with parents, and in

extreme cases, removal from the programme without a refund.

Bullying and Conflict

Resolution:

We have a zero-tolerance policy for bullying.
Any conflicts will be handled immediately and in a way that is
respectful and fair to all parties involved.




CANCELLATION & REFUND POLICY

Non'EIigibi"ty for Refunds or credits are not available for change of mind or non-
Refunds/Credits: attendance.

 If a Kids Night Out! session is cancelled or changed 30 - 15 days
before the booked session, a full credit or reschedule will be
offered, or a refund minus a 20% processing fee will be offered.
e If a Kids Night Out! session is cancelled or changed 15 - 8 days
before the booked session, a credit minus a 20% processing fee
. or a reschedule with a Change of Session Fee of $15.00 will be
Early Cancellation: ) ) )
offered (as long as the session requested is not full and there is

space available).

Note: a credit or a reschedule will only be approved in the case of
prolonged iliness or injury and accompanied by a valid doctor's

certificate.

* If a Kids Night Out! session is cancelled or changed 7 days or less
before the booked session no refund or credit will be offered,
however, a reschedule with a $20.00 fee will be offered.

e If a Kids Night Out! session is cancelled or changed less than 72
hours of the booked session, no refund, credit or reschedule will
be offered, regardless of the circumstances.

Late Cancellation: _ ) o )
Note: in the case of prolonged iliness or injury and accompanied by a
valid doctor's certificate a credit may be approved with a 20%

processing fee.

If a Kids Night Out! session is cancelled or changed less than 72
hours before the booked session, no refund, credit or reschedule will

be offered, regardless of the circumstances.

e Requests for rescheduling with 15 days or more notice will incur a
$15.00 fee.
e For change requests made 14 days or less before the session, a
Rescheduling Policy: $20.00 fee will be applied.

Note: Cancellation requests with less than 14 days notice will not be

accepted.




Cancellation by Flips

If the booking is cancelled by Flips & Tumbles, you will be entitled to a

booking transfer or credit. No refunds will be provided.

& Tumbles: Note: All credit and refund requests, not cancellations, will include a
20% administrative fee.
e Arequest for a credit or refund must be made in writing with a
doctor's certificate provided within 7 days of the request. An
Special administrative fee will be applied if approved.

Circumstances -
Serious or Prolonged

Injury or lliness:

Note:
¢ Refunds will only be granted if Flips & Tumbles cancels the Kids
Night Out! Session and will be offered as a last resort.
e Session transfers, credits, and refunds will be considered in that
order.

Please note that this policy has been prepared for clarity and general understanding.

For the most accurate and up-to-date information regarding these Terms, Conditions and Policies,

please refer back to the Terms of Use page on the website periodically.

For full Terms, Conditions & Policies, please refer to the Terms of Use page on the

website:

https://www flipsandtumblesnz.com/termsofuse



https://www.flipsandtumblesnz.com/termsofuse
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